
PARENT GUIDE TO THE STORY - Let’s break it down! 
 
 
What to do if your child's self-esteem plummets due to challenges in learning. 
 
The following scripts are those found in the story. They aim to assist you in managing a homework 
meltdown (or similar situation). In fact, some of the language might help you in managing other 
behaviours too. Of course, every child is different, most parents are different, and not all parents 
have the same parenting philosophy. So consider this a textbook example only. The situation 
below follows a very specific type of incident, so take from it what you feel might apply to your 
situation at home. 
 
It's homework time. Your child is struggling to read the instructions on the homework sheet. You 
can sense that frustration is building and you predict it might only get worse because that home-
reader book is waiting nearby! 
 
"I hate this dumb book! I'm not doing it!" Book gets thrown across the room. Chair leg gets kicked. 
Table gets pushed. Your child throws himself on the lounge chair with head buried under folded 
arms. You know he's angry. You're worried it could escalate. 
 
Acknowledge 
 
Even in the midst of a complete emotional meltdown, sometimes the only thing a child wants is 
for his feelings to be acknowledged. He wants you to know that he feels really bad and he wants 
you to understand and know that right now he's feeling terrible.  
 
For the time being, forget about offering solutions and forget reprimanding him for throwing his 
homework book across the room. Just acknowledge his feelings.  
 
Sitting nearby, allow your presence to be felt. Allow him to sense that you're there, silent and 
connecting with his emotion. When you feel that connection and there's calm, say: 
 
"You're really frustrated and upset right now. That work was really difficult for you today, hey?" 
 
If necessary, stay close by and allow a moment of silence between you. It's at this time that he 
might feel safe to mumble an angry sentence or two through some tears. He might even thump 
the floor or kick a chair leg. If it's only minor, go with it. Follow his process. Notice if his emotional 
energy level is calming. Your silent presence is sometimes better for him than your river of words.  
 
Offer Support 
 
If he's observably calmer, ask: 
 
"What do you need from me right now that will help you feel better?" 
 
If there's no response, you might like to add: 
 
"Would you like me to sit with you like this or would you like me to move away from you for a 
little while to give you some space?" 
 
If there's no response or he requests that you move away for a little while, say: 
 



"What I'll do is go over here and (e.g. start making dinner, make a cup of tea etc.). I'll come back 
and check on you in a few minutes, but if you want to talk to me or need my help, just ask, ok?" 
 
When a calm conversation window opens up, here are a few things you might choose to say: 
 
Child: "Mum, I need some help doing my homework." 
 
Mum: "Ok, I can help you do that. You go and pick your book up and bring it to the table, and I'll 
bring my cup of tea to the table. Would you like a drink too?" 
 
Child: "It's too hard! I tried before and I still don't understand now!" (Meltdown #2 approaching!) 
 
Mum: "Let's stop. I will talk to your teacher tomorrow and explain how you're feeling and ask her 
how she might be able to help." 
 
Go Further 
 
Sometimes there are opportunities to discuss things further. Follow your intuition to decide if this 
might be helpful. 
 
Child: "Dad, I'm so dumb. I can't do anything. I'm not good at anything!" 
 
Step ONE 
 
Dad: "Feeling like you're not good at anything must make you feel really sad. I think you are a 
different thinker. A creative thinker. Thinking differently means that you have talents that other 
people might not have. What are some things that you know you are good at?" 
 
Step TWO 
 
Dad: “Who is a friend at school that you know is good at some things and not so good at doing 
other things? What are some of those things?” 
 
“If your friend came to you feeling really upset because he or she was having trouble doing 
something they were struggling with, what advice would you give? What would you say?” 
 
Step THREE 
 
Dad: "Sometimes there are things that we find difficult and we have to work on getting better at 
some of them, but I think it's important that we remember all of the things we are good at. Let's 
keep a list posted on the fridge of all of those things. Let's write some now and add to the list 
whenever we think of something." 
 
A process like this sounds very easy when you read it here, but it's obviously often complex in real 
life. Nevertheless, some of the scripts above can help to diffuse home struggles and regain a 
connection to an overwhelmed child. As a parent, you know your child best. Use this knowledge 
along with the ideas here to help your child process their emotions relating to difficulties in 
learning. 


